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Monday 24 August 2026 
 
Dear Parent/Carer 
 

Learning Journals Family Access 
 

This session Kinross Primary School will continue to use Learning Journals as a platform to profile 
learning and achievements.   
 
Staff will use Learning Journals to record significant learning of your child/children.  You will be able to 
log in to your child’s profile to see these observations and achievements.  You can do this by 
downloading the free, ‘Learning Journals for Parents’ app, within the Apple App Store or Google Play 
Store. 
 
If your child used Learning Journals last session, you would have already been given your username 
and set up your own password and PIN number.  If you have forgotten these, please contact the 
school and we can reset your account.  This will prompt Learning Journals to send you an email to 
reset your password and PIN. 
 
If your child is new to Kinross Primary, you will receive a letter asking for an email address.  This will 
then be linked with your child’s profile and an email will be sent to you from Learning Journals.  In this, 
you will be provided with a unique username.  Please then follow the instructions within the email to 
set up a password and pin number and use these details to log in to the app. 
 
Should you require further information, please view this ‘ParentZone Guide’ by visiting 
https://learningjournals.co.uk/resources/parentzone-guide/. 
 
Within your child’s Learning Journal profile, you will be able to view observations and stories linked to 
your child.  An observation is a record of significant learning linked to the curriculum whilst a story will 
allow staff to quickly share more general information related to the class. 
 
Please see overleaf, guidance on what the Learning Journals platform will be used for at Kinross 
Primary School. 
 
If you have any further questions regarding this, or encounter any issues setting up your account, 
please do not hesitate to contact the school. 
 
Yours sincerely 
 
Amy Bruce 
DHT 
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